Referral and Service Best Practice Flow Chart for DCF/SUD/MH Cases
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DCF, SUD/MH provider, and El provider work together until client is ready for aftercare or
discharged from treatment. Steps taken during this collaborative process include:

e DCF worker, SUD/MH provider, and El provider work together to establish a

Safety Plan (to determine how the client will keep kids safe).

e DCF worker convenes a Multi-disciplinary Family Meeting early on in the process,
ensuring inclusion of SUD/MH provider and El provider at the table.

e SUD/MH provider sends monthly Treatment Status Reports to DCF.

e SUD/MH provider and DCF worker speak regularly by phone to ensure smooth

communication around client’s recovery.
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